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Habinteg

Housing Association (Ulster) Ltd

Habinteg Housing Association (Ulster) Ltd was registered in
August 1976 under the Industrial and Provident Societies Act (NI),
as the 17th Housing Association in Northern Ireland in May 1977,
under the Housing Order 1976, and registered with the Charity
Commission for Northern Ireland in September 2015




CORPORATE OBJECTIVES

Customer
By involving our customers and stakeholders, we will create
sustainable and thriving communities and provide quality
homes and services

We will value, invest in and empower our people as
individuals and teams to improve how we work together
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Operational Excellence
To deliver performance improvement in all areas of our
operations

Financial
To ensure financial viability and deliver Value for Money
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MISSION STATEMENT

Habinteg will provide accessible, affordable,
Inclusive, integrated homes and excellent
services to enrich lives and communities of all

our customers.

VALUES

Working for people, with people, through people

Driving continuous improvement across all our services

Being honest, respectful, transparent and trustworthy in all
that we do

Embracing diversity, equality, opportunity. Enhancing
inclusive living experiences for all our customers

Working to develop dynamic services internally and
externally, through teamwork, collaboration and partnership
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WELCOMBTRODUC

We are delighted to present to you our
Annual Report 2022 - 2023.

This publication covers a period of great change for

the Association, emerging from the pandemic with
staff having adopted new ways of working and a
wholly new environment to move into with the

opening of Head Office at Newforge Lane, Belfast.

We are delighted that these major shifts in
operations have been smoothly conducted with
continued healthy outputs for both development
and housing services, as reflected in the figures
contained within this document.
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We do not operate alone in delivering our services
and we are extremely grateful for the support from
partners, suppliers, contractors and sector
colleagues. We particularly thank all our Joint

Management Partners, with whom we provide .
targeted accommodation initiatives, and Supporting ™
Communities NI, who continue to provide
invaluable support in developing community
engagement and cohesion. We also value the
enormous support and assistance of our colleagues
in the NI Housing Executive and the Department
for Communities NI.
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In commending this Annual Report, we close by
’:_. IEF EXECUTIVE saying thank you to all our Board Members, Senior .
“ — - Management Team and to the staff who work every |

day to make life better for the people we serve.

Darren McKln : v—"
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new homes on site
in 2022 - 2023

;. £20million

Invested
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properties across NI

The total consists of 2302 self -contained homes
(including35 sheltered apartments and61 units of
supported housing) and179 non self -contained units

meet Decent Homes
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of properties

Standard

Work continued at our
Beechmount Village
Strabane: 158 residential
units, community space, retail
opportunities, a play park and
open space landscaping.



